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Key Skills

Andy has over 11 years of experience developing software, 9 of these within the
Insurance sector. Being a natural problem solver with a ‘can do’ attitude and a deep
understanding of claims management and allied systems and software requirements,
Andy has been responsible for leading development teams producing pioneering
software. Key Skills cover:

Bespoke Software Development and Web applications.
Requirements Analysis and specification.

Management Information / Business Information Systems
Business to Business Integration

Legacy Applications and Change Management

Third Party Software integration

Andy is able to offer all or any of these services through his Company, Veelogic
Software Solutions.

Qualifications:

Bachelor of Computer Information Systems (BSc CIS)
Prince 2 Practitioner (Prince2)

Relevant Experience:

Following graduation from the University of Liverpool, Andy spent two years working in
the legal sector developing case management software. From there, he joined the
development team at Ashworth Mairs Group as an Analyst Programmer. He quickly
rose to a senior position within the team, gaining experience developing the in-house
claims management platforms and external client portals.

Following the management buyout, Andy was promoted to Lead Analyst Developer
and Technical Architect. This gave him the responsibility to lead the technical direction
of the development team. He was behind the design of the software that opened
Merlin Claims Service Centre offerings within a two month window.

Latterly, he was the architect of the Avalon Subsidence case management system, a
development that was itself nominated for industry innovation awards and provided



the backbone to the award winning business model. This was a workflow-driven
system and was ultimately to replace the existing general claims handling software.

Working closely with suppliers, Andy was heavily involved in integrating third-party
scoping tools into the in-house systems. Merlin were pioneers of using Xactware and
its successful integration into the business had a large software development
requirement.



